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OTCs ONLINE:
The impact of e-commerce and 
digital presence on OTC brands
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Table 1: Leading OTC Brands’ Retail Sales, January-June 2016 and 2017
Table 1: Leading OTC Brands’ Retail Sales, January-June 2016 and 2017

Brand    January-June 2016 January-June 2017 Growth %

Total 1,265.8 1,342.7 6.1 
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What’s in an OTC website
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Online reviews come with a mix of opportunities and challenges
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OTC brand apps are lagging

Vicks SmartTemp App Screenshots Benadryl Social Pollen Count App Screenshots
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Leading OTC brands and earned media value
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Table 1: Leading OTC Brands’ Retail Sales, January-June 2016 and 2017

Table 2: Earned Media Value by the Five Leading OTC Brands, 
January-June 2016 and 2017

Brand               Company          Category               $ Jan-June 2016    $ Jan-June 2017      % Change in EMV

 

Table 1: Leading OTC Brands’ Retail Sales, January-June 2016 and 2017
Table 3: Number of Posts on Facebook by the Five Leading OTC Brands,

 January-June 2016 and 2017

 
 

Brand    Company         Category              Jan-June 2016    Jan-June 2017    

Total

41

9

102

 

49

4

95

 

Winning social and digital campaigns

Vicks DayQuil and NyQuil

 

Total 7,141,171

 

7,161,675

 

0.3 
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US News and 

 

NyQuil and DayQuil Facebook Posts
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Claritin
-



Tylenol
-
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Tylenol Facebook Posts

Mucinex

-
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Tylenol Facebook Posts



Mucinex Facebook Posts
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Outlook
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Post analysis
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Channel ranking
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About IRI

About Kline & Company

 

About the IRI/Kline alliance


